1.5 Systems software - Quiz C
Time: 40 minutes    Marks: 40    Instructions: Circle one answer for each question. Each question is worth 1 mark.
Name: ________________________________   Class: __________   Date: __________   Score: ______ / 40
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	Questions 21-40

	1. Which utility is most useful before restoring files after accidental deletion?
A. Backup utility
B. Binary converter
C. Syntax highlighter
D. Defragmentation utility
Answer: _____
	21. Which description correctly matches Application software?
A. a program or part of a program currently being executed
B. software that creates copies of files so they can be restored
C. software designed to let users complete tasks such as writing documents or editing images
D. organising, naming, saving, moving and deleting files and folders
Answer: _____

	2. A student writes about Anti-malware utility. Which statement would be correct?
A. system software that manages hardware, software resources and provides a user interface
B. software used to scan for, block and remove malware
C. software that manages the computer system and supports application software
D. software designed to let users complete tasks such as writing documents or editing images
Answer: _____
	22. Which term best matches this description: a program or part of a program currently being executed
A. Defragmentation utility
B. Process
C. Compression utility
D. Peripheral management
Answer: _____

	3. Which statement about utility software is most accurate?
A. It is the same as a processor register
B. It replaces all hardware
C. It is only used to play games
D. It performs additional tasks that may not be carried out by the operating system
Answer: _____
	23. Which description correctly matches Backup utility?
A. software that creates copies of files so they can be restored
B. software used to scan for, block and remove malware
C. the process of starting a computer and loading the operating system
D. system software that manages hardware, software resources and provides a user interface
Answer: _____

	4. Which description correctly matches Process?
A. software used to reduce file sizes
B. an interface where users type text commands
C. a program or part of a program currently being executed
D. the operating system function that allocates memory to programs and manages RAM use
Answer: _____
	24. A student writes about Booting. Which statement would be correct?
A. software that creates copies of files so they can be restored
B. software used to reduce file sizes
C. the process of starting a computer and loading the operating system
D. features that help users with different needs access the system
Answer: _____

	5. Which OS function allows a printer to work with the computer?
A. Peripheral management and drivers
B. Binary search
C. Lossy compression
D. Unicode
Answer: _____
	25. A student writes about Accessibility settings. Which statement would be correct?
A. organising, naming, saving, moving and deleting files and folders
B. running or switching between more than one program at a time
C. features that help users with different needs access the system
D. the core part of an operating system that manages key hardware and system resources
Answer: _____

	6. Which utility is most relevant to reducing the size of a folder before emailing it?
A. Compression utility
B. Processor scheduler
C. Device driver
D. Anti-malware utility
Answer: _____
	26. Which term best matches this description: configuration options controlling how the computer behaves
A. Anti-malware utility
B. Defragmentation utility
C. System settings
D. Device driver
Answer: _____

	7. Which description correctly matches Encryption?
A. converting data into a form that cannot be read without a key
B. software used to scan for, block and remove malware
C. software designed to let users complete tasks such as writing documents or editing images
D. software that manages the computer system and supports application software
Answer: _____
	27. Which description correctly matches Accessibility settings?
A. software used to scan for, block and remove malware
B. managing devices such as printers, keyboards and storage devices
C. features that help users with different needs access the system
D. software that allows the operating system to communicate with hardware
Answer: _____

	8. A student writes about System software. Which statement would be correct?
A. software used to scramble files or drives so they need a key to read
B. permissions that control what a user can do with files or resources
C. software that manages the computer system and supports application software
D. the core part of an operating system that manages key hardware and system resources
Answer: _____
	28. Which term best matches this description: software that allows the operating system to communicate with hardware
A. Peripheral management
B. Directory
C. System settings
D. Device driver
Answer: _____

	9. A student writes about Security management. Which statement would be correct?
A. protecting the system through logins, permissions and updates
B. software that downloads and installs fixes or new versions
C. software used to reduce file sizes
D. a location used to organise files, also called a folder
Answer: _____
	29. A student writes about Disk cleanup utility. Which statement would be correct?
A. running or switching between more than one program at a time
B. software that removes unnecessary files to free storage space
C. characters after a filename that often identify the file type
D. the operating system function that allocates memory to programs and manages RAM use
Answer: _____

	10. A student writes about Command line interface. Which statement would be correct?
A. system software that manages hardware, software resources and provides a user interface
B. an interface using windows, icons, menus and a pointer
C. converting data into a form that cannot be read without a key
D. an interface where users type text commands
Answer: _____
	30. Which is an example of application software rather than system software?
A. Device driver
B. Backup utility
C. Operating system
D. Word processor
Answer: _____

	11. A student writes about Processor scheduling. Which statement would be correct?
A. software used to scan for, block and remove malware
B. software that removes unnecessary files to free storage space
C. organising, naming, saving, moving and deleting files and folders
D. deciding which process gets CPU time and when
Answer: _____
	31. A student writes about Backup utility. Which statement would be correct?
A. an interface using windows, icons, menus and a pointer
B. software that creates copies of files so they can be restored
C. creating accounts and controlling user permissions
D. an interface where users type text commands
Answer: _____

	12. Which term best matches this description: features that help users with different needs access the system
A. Automatic update utility
B. Disk cleanup utility
C. Accessibility settings
D. Defragmentation utility
Answer: _____
	32. Which term best matches this description: the way a user interacts with a computer system
A. Print spooler
B. Backup utility
C. User interface
D. Application software
Answer: _____

	13. Which term best matches this description: software that manages the computer system and supports application software
A. Multitasking
B. File extension
C. System software
D. Kernel
Answer: _____
	33. Which term best matches this description: the core part of an operating system that manages key hardware and system resources
A. System software
B. Kernel
C. Application software
D. Booting
Answer: _____

	14. A student writes about Application software. Which statement would be correct?
A. software used to scramble files or drives so they need a key to read
B. characters after a filename that often identify the file type
C. software designed to let users complete tasks such as writing documents or editing images
D. converting data into a form that cannot be read without a key
Answer: _____
	34. Which description correctly matches Graphical user interface?
A. organising, naming, saving, moving and deleting files and folders
B. software that reorganises files on a magnetic hard disk to improve access speed
C. the way a user interacts with a computer system
D. an interface using windows, icons, menus and a pointer
Answer: _____

	15. Which description correctly matches Utility software?
A. protecting the system through logins, permissions and updates
B. a program or part of a program currently being executed
C. permissions that control what a user can do with files or resources
D. system software that performs additional maintenance or support tasks
Answer: _____
	35. A student writes about User interface. Which statement would be correct?
A. configuration options controlling how the computer behaves
B. the process of starting a computer and loading the operating system
C. software that allows the operating system to communicate with hardware
D. the way a user interacts with a computer system
Answer: _____

	16. A student writes about Peripheral management. Which statement would be correct?
A. features that help users with different needs access the system
B. software used to scramble files or drives so they need a key to read
C. managing devices such as printers, keyboards and storage devices
D. software that downloads and installs fixes or new versions
Answer: _____
	36. Which OS feature helps users with visual impairments by enlarging screen content?
A. Defragmentation
B. SQL injection
C. Accessibility settings
D. POP
Answer: _____

	17. A student writes about Compression utility. Which statement would be correct?
A. an interface using windows, icons, menus and a pointer
B. converting data into a form that cannot be read without a key
C. software that queues print jobs before they are sent to a printer
D. software used to reduce file sizes
Answer: _____
	37. Which term best matches this description: the operating system function that allocates memory to programs and manages RAM use
A. Graphical user interface
B. Booting
C. Disk cleanup utility
D. Memory management
Answer: _____

	18. Which description correctly matches Automatic update utility?
A. an interface using windows, icons, menus and a pointer
B. protecting the system through logins, permissions and updates
C. software that allows the operating system to communicate with hardware
D. software that downloads and installs fixes or new versions
Answer: _____
	38. A student writes about Defragmentation utility. Which statement would be correct?
A. software that manages the computer system and supports application software
B. software that reorganises files on a magnetic hard disk to improve access speed
C. software designed to let users complete tasks such as writing documents or editing images
D. the process of starting a computer and loading the operating system
Answer: _____

	19. Which term best matches this description: system software that performs additional maintenance or support tasks
A. Utility software
B. User interface
C. Operating system
D. File extension
Answer: _____
	39. Which type of software manages hardware resources and provides a user interface?
A. Spreadsheet
B. Web page
C. Operating system
D. Word processor
Answer: _____

	20. Which description correctly matches System settings?
A. software that queues print jobs before they are sent to a printer
B. a program or part of a program currently being executed
C. deciding which process gets CPU time and when
D. configuration options controlling how the computer behaves
Answer: _____
	40. A student writes about Directory. Which statement would be correct?
A. protecting the system through logins, permissions and updates
B. permissions that control what a user can do with files or resources
C. a location used to organise files, also called a folder
D. organising, naming, saving, moving and deleting files and folders
Answer: _____
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