OCR J277 GCSE Computer Science - 40 mark worksheet
Worksheet 1.5A: Systems software
Focus: Operating systems and utility software
	Question 1 (8 marks)
Q1. State four functions of an operating system and explain why each is needed.

	

	Question 2 (8 marks)
Q2. Explain the difference between a graphical user interface and a command-line interface. Give one advantage of each.

	

	Question 3 (8 marks)
Q3. Explain how an operating system manages memory, multitasking and peripheral devices.

	

	Question 4 (8 marks)
Q4. Explain the purpose of these utility programs:
(a) encryption software (2)
(b) defragmentation software (2)
(c) data compression software (2)
(d) backup or housekeeping utility (2)

	

	Question 5 (8 marks)
Q5. A school installs new laptops for pupils. Discuss the operating system and utility software features that will help pupils and technicians use and maintain the laptops.

	


