OCR J277 GCSE Computer Science - 40 mark worksheet
Worksheet 1.5C: Systems software
Focus: Mixed systems software exam practice
	Question 1 (8 marks)
Q1. Match each operating system function to a description:
- file management
- memory management
- peripheral management
- user management
- user interface
Give an example of each.

	

	Question 2 (8 marks)
Q2. A shared classroom computer allows pupils to delete system files.
Explain which OS function is not configured correctly and how it should be improved.

	

	Question 3 (8 marks)
Q3. Explain how file management helps users organise and find data.

	

	Question 4 (8 marks)
Q4. A magnetic hard disk becomes slower over time. Explain how defragmentation may help and why it would not be recommended in the same way for an SSD.

	

	Question 5 (8 marks)
Q5. A new operating system update changes the user interface and improves memory management.
Evaluate how these changes could affect users and system performance.

	


